CANCELLATION POLICY

Cancellation Policy for Day Trips: In the event that it becomes necessary to cancel your reservation we
will make every effort to grant a full refund provided notification is received at least 21 days prior to the
event. In some situations, certain non-refundable charges may be deducted from the amount of the
refund. If you must cancel, please 508-828-5305 or email prime.time@bcsbmail.com .

Cancellation Policy for Multi-day Trips: Please check the cancellation policy for the specific trip.
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